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FIG. 3a 



Return Receipt 




OK Cancel 



FIG. 3b 
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User creates a new message 



User selects return receipt 
function for notification of 
remote recipient message access 



User selects other electronic 
mail options 



User sends message 



Recipient receives message 



Recipient opens and reads 
message 



Return receipt function creates 
and queues a return receipt 



Return receipt is routed back to 
the message initiator 



New return receipt function 
captures incoming receipt and 

executes a previously 
selected notification procedure 
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FIG. 4 
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Detect message receipt at 
receiver destination 
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FIG. 5 



Create and queue return receipt 
T 



Route return receipt feac/f to 
message initiator 
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Capture incoming message at 
Sender destination 




Match return receipt witti 
appropriate receipt 
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Update receipt list for 
matctied recipient 



Display return receipt to sender 
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To: JohnDoe@company.com, JaneDoe@company.com 
cc: LukeDoe@company.com, RitaDoe@company.com 
bcc: FredDoe@company.com 

Subject: Today's Customer Meeting 



FIG. 6a 



To: JohnDoe@company.com, JaneDoe@company.com 
cc: LukeDoe@company.com, RitaDoe@company.com 
bcc: FredDoe@company.com 
Subject: Today's Customer Meeting 



FIG. 6b 
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To: JohnDoe@company.com, JaneDoe@company.com 

cc: LukeDoe@company.com, RitaDoe@company.com 

bcc: FreclDoe@company.com 

Subject: Today's Customer Meeting 

JohnDoe@company.com, received 10/01/2002-08:53AM EST 
JaneDoe@company.com, unread 
LukeDoe@company.com, unread 
RitaDoe@company.com. received 10/02/2002-1 0:22AM EST 
FredDoe@company.com, unread 

FIG. 6c 



The following return receipt has received 
LukeDoe@company.com at Nov. 15, 2002. 1 1 :25 AM EST 

Save Discard 



FIG. 6d 



